Windows Vista Business Installation Guide

Installing Drivers

To install drivers for an device under Windows Vista Business, follow the instructions below:

If a device of the same type has been installed on your machine before and the drivers that are about to be installed
are different from those installed already, the original drivers need to be uninstalled.

Connect the device to a spare USB port on your PC. This will launch the Windows Found New Hardware Wizard.

.| Found New Hardware

Windows needs to install driver software for your usb serial
converter

¥ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver softwar
for your device.

2 Ask me again later
Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software.

Click "Locate and install driver software (recommended)”. The above dialog appears.
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Allow Windows to search online for driver software for your usb serial
converter?

% Yes, always search online (recommended)
Windows will autoratically search for the latest drivers and applications for your hardware and
download them to your computer.

% Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.

+ Lan T search online

Your device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

Click "Don’t search online”. The next dialog appears.



Insert the disc that came with your usb serial converter

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

% 1don't have the disc. Show me other options.

Click the Next button. The above dialog appears.

Windows couldn't find driver software for your device

< Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

> i:\I_OWSE‘ my computer for driver software aavanced)
Locate and install driver seftware manually.

Click “Browse my computer for driver software (advanced)”. The next dialog appears.



Browse for driver software on your computer

Search for driver software in this location:

|

Include subfolders

Enter the file path in the combo-box or browse to it by clicking the browse button. Once the file path has been entered in
the box, click Next to proceed

The following screen will be displayed as Windows Vista Business copies the required driver files.

Installing driver software...




Windows should then display a message indicating that the installation was successful. Click "Close" to complete the

installation. This has installed the serial converter.
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The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

USE Serial Converter

After clicking "Close", the Found New Hardware Wizard will continue by installing the COM port emulation driver. The

procedure is the same as that above for installing the serial converter driver.

Uninstalling Drivers

Disconnect any devices that are attached to the PC.

Open the “Programs and Features” utility located in "Control Panel’. Select "FTDI USB Serial Converter Drivers"

from the list of installed programs.
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Click the "Uninstall/Change/" button. Click the continue button if “Windows needs your permission to continue”. This will

run the uninstaller program.



Click "Continue" to run the uninstaller or "Cancel" to exit.

FTDI Uninstaller Version

If your USB device is connected. please unplug it now...

Press Continue to unir_lslall the drivers, or Cancel to quit.
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When the uninstaller has finished removing the device from the system, the caption on the "Cancel" button will change
to "Finish". Click "Finish" to complete the process.

FTDI Uninstaller Version

Uninstalling ¥I1D_0403%PID_6001

Deleting registry entries_
Deleting files...

Uninstall complete. press Finish to exit.
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